
(Form 22)Rental application
Residential Tenancies and Rooming Accommodation Act 2008

This rental application form should be used by all applicants and property managers or owners for residential tenancies.
For more information about your rights and responsibilities, please see our Application process webpage.

Full name

Phone Email

Full name
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Phone Email

3 Ways to submit your application

Note: The property manager/owner should indicate the submission methods

Submit your application using one of the following two methods:

1

2

Number of occupants4

Total number of occupants (including those under 18 years of age) intended to reside on the premises

Number of occupants under 18 years of age

5 Applicant details

Personal details

Current address

Postcode

6 Employment details

Current employer

Job title

Length of employment Gross weekly income

Note: If you cannot provide details of your current employment or income, please provide other details about your ability to pay rent under
item 7, Financial information.

Date of birth

Information to complete this application

If there is more than 1 applicant applying for the same property, each applicant needs to complete a separate application form (e.g. if
applying with a partner, spouse or friends each person needs to complete a separate application form).

Property managers/owners should indicate on the application form ways to submit an application under item 3, and documents requested
under items 7, 8 and 9 as well as provide information regarding tenancy databases under item 15.

Applicants should complete all other items on the form.

Agency details (if applicable)

2 Address of the premises

Postcode

RE/MAX Masters authorised representative

07 3345 8822 masters@remax.com.au

RE/MAX Masters

Unit 10/23 Richland Avenue, COOPERS PLAINS, QLD, 4108

Submit the application via 2Apply Online Application Platform

Email a copy of application and attachments to masters@remax.com.au

https://www.rta.qld.gov.au/forms-resources/rental-law-changes/ongoing-rental-law-changes/application-process


If not receiving regular income (e.g. self-employed, casual, freelance, between employment)

Please provide details of previous employment or other documents supporting your financial ability to pay rent, such as:
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•

Bank statements•

•

•

•

Pay slips from previous employment

Centrelink payment statements/letters

Proof of savings or assets

Other

(without transaction details)

8 Verification of identity

Please provide the following documents to verify your identity. You should discuss the most suitable method of identity verification if you
are unable to provide the requested documents

1

2

Note: If you are providing copies of identification documents, your personal information must be stored securely. If your application is
unsuccessful, the property manager or owner must destroy this information within 3 months of the relevant tenancy commencing, unless
you otherwise consent for information to be held for a longer period.

9 Applicant suitability

Note: The property manager/owner should indicate which documents are requested.

1

2

Note: Where an applicant may be unable to provide the requested documentation, they should discuss with the property manager/owner
other alternative suitable documentation

Current/previous address

10 Rental history (if you do not have a rental history, leave this section blank)

Property 1

Postcode

Rental period (Start - End)

Property manager/owner

Property manager/owner

name

email

7 Financial information

Note: The property manager/owner should indicate which financial information documents are requested.

1

2

Examples: most recent pay slips, bank statements (without transaction details), other financial documents (as requested by the

property manager/owner). Note: Required documents may vary depending on individual circumstances, refer to the property

manager/owner requirements.

Please provide the following documents to verify your ability to pay rent

Note: The property manager/owner should indicate which identity documents are requested.

Please provide the following documents to support your suitability

Property manager/owner phone

Rental application

Most recent pay slip

Bank statement for last 3 months (without transaction details)

Photo ID - Driver licence or passport or proof of age card

Medicare card or birth certificate 

Tenant ledger for current tenancy ( without showing details of bond)

Visa documentations or rental reference letter
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Name

Phone

Referee’s connection to applicant

12 Pet details

Do you intend to keep any pets at the premises?

Other information about any pets (optional)

If yes, provide details

Yes No

Type/s of pets

Number of pets

Examples: The pet’s age, temperament, training, whether the pet is to be kept inside and/or outside, photos of any pets or their enclosures

Note: If a pet is to be kept at the premises, the tenancy agreement may contain additional reasonable conditions such as requiring the
tenant to do pest control and carpet cleaning.

13 Vehicle details

Will any vehicles be parked at the premises?

If yes, please specify the number of vehicles

Yes No

Cars Trailers Caravans Heavy vehicles Boats Other motor vehicles

Note: If vehicles are to be parked on the premises the property manager/owner may require additional conditions in the tenancy agreement
such as the requirement for vehicles to be parked in a dedicated parking space, driveway, park or body corporate rules relating to vehicles.

Previous address

Postcode

Rental period (Start - End)

Property manager/owner

Property manager/owner

name

email

Property 2

Name

11 References

Please provide 2 referees who can verify your ability to care for the premises

Phone

Referee’s connection to applicant

Property manager/owner phone

Email

Email

Rental application
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14 Term of tenancy

Preferred move-in date

Desired lease term (e.g. 6 months, 12 months, 24 months)

A property manager/owner can use tenancy databases to check an applicant’s tenancy history.

Tenancy database Phone number Web address

15 Tenancy databases

The following databases may be used to check an applicant’s tenancy history. An applicant may contact the tenancy databases using
the following details.

Submission confirmation:

Print name Signature Date

16 Your application will not be processed unless all required documents are submitted

Help or further information

For further information, visit the Residential Tenancies Authority (RTA) website at rta.qld.gov.au or call the RTA’s Contact Centre
on 1300 366 311.

1.

Important information

Application formApplication form: Property managers and owners must use a standardised tenancy application form which complies
with the Residential Tenancies and Rooming Accommodation Act 2008Residential Tenancies and Rooming Accommodation Act 2008  (the Act) and the Residential Tenancies andResidential Tenancies and
Rooming Accommodation Regulation 2009Rooming Accommodation Regulation 2009  (the Regulation).

ExemptionsExemptions: Relevant lessors, as defined under section 57B(7) of the Act, are not required to use this standardised
application form.

2.

Ways to submit applicationsWays to submit applications: Applicants must be given at least 2 different ways to submit their application, one of which
must not be a restricted way. Restricted ways are

3.

Request for information from applicantsRequest for information from applicants: Applicants can only be asked for specific details, including proof of identity,
financial ability to pay rent, documents assessing their suitability and references. Applicants cannot be asked to provide
information such as details about legal actions they have taken, including previous tenancy disputes or matters considered
by the tribunal, history of rental bond claims, breach notices given by and to the applicant, and statements of credit
accounts or bank accounts detailing transactions.

where an applicant is required to provide their personal information through an online platform to someone who is
not the property manager or owner, but who is collecting the information on behalf of the property manager or owner,
and/or

a method that incurs a cost to the applicant such as an application fee or the cost to conduct a background check.

5. Verifying identityVerifying identity: An applicant can prove their identity either by presenting the original documents or providing a copy.
The property manager or owner must not keep a copy of the original documents unless the applicant has given their
consent. No consent is required if a copy of the documents is provided instead of the original.

6. The information provided must be used solely to assess an applicant’s suitability as a tenant.

7. An applicant’s personal information must be stored securely and only used for the application process.

8. An applicant should ensure that they keep a copy of their application form for their records.

9. If an applicant does not have the requested documentation, they should discuss with the property manager or owner what
other documentation may be suitable.

Failure to comply with application process requirements is an offence, with a maximum penalty of 20 penalty units.

4.

•

•

Rental application

TICA 02 9743 1800 tica.com.au

National Tenancy database 13 83 32 tenancydatabase.com.au/

https://www.rta.qld.gov.au/other-languages
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Discrimination in accommodation

If an applicant believes they are unlawfully being discriminated against, they should contact the Queensland Human
Rights Commission.

The Commission handles complaints of discrimination, including those based on race, gender, age, disability, relationship
status, sexuality, and other protected attributes under the Queensland Anti-Discrimination Act 1991. The Commission can
provide guidance on how to file a complaint and assist in resolving issues related to unlawful discrimination.

Assessment of an application

A property manager or owner will assess the suitability of an applicant based on the information provided, including checking
tenancy databases identified in Item 15. If an applicant is listed on a tenancy database, they will be informed of the listing
details. For more information visit the RTA’s website.

An applicant should ensure that they complete the application in full with true and correct information.

A property manager or owner is not required to provide reasons to an applicant on why their application is unsuccessful.

For office use only

Received by

Date received

Application submitted by

Verification of identity completed

Required documents attached

Email In-person Postal mail Other

Yes No

NoYes
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Telephone interpreter service
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If you have difficulty understanding English, you can access a free interpreter service by calling the RTA 
(Monday to Friday, 8:30am to 5:00pm – AEST time zone).

(Form 22)
Residential Tenancies and Rooming Accommodation Act 2008
(Sections 57B–57D and 457C–457E, 458A, 458B)

Calling from within Australia – Call 1300 366 311.

Calling from overseas – International callers +61 7 3224 1600 (+10 hours UTC)
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From:
NAME:

ADDRESS:

SUBURB: STATE: POSTCODE:

Date:

Authority/Consent:

I hereby authorise

Signature:

Name:

Date:

NAME:

AGENCY:

to contact the parties listed in my tenancy application for the purposes of obtaining information about me (which may include
personal information) that may be relevant to assessing my tenancy application.

I understand that this information will be used solely for the purpose of assessing my suitability as a tenant and will be kept 
confidential in accordance with requirements under the Residential Tenancies and Rooming Accommodation Act 2008 (Qld).

Consent to seek reference

RE/MAX Masters authorised representative

RE/MAX Masters



Consent to receive electronic communication
Applicant

The Electronic Transactions Act (Queensland) 2001 (Sections 11 and 12) requires a person/s to provide consent if they agree 
to receive information via electronic communication. 

The preferred email address/es for the person/s providing consent are: 

By signing this document, the person/s consent to the use of electronic communication as per the email address provided 
above as a method of communication with the agent named below. 

SIGNATURES 

EF248    05/25 © Copyright The Real Estate Institute of Queensland Ltd

Name: 

Date: 

Name of Agent: 

Signature: Date: 

Agency Name: 

Signature: 

Applicant Name

Applicant Email

REIQ Accredited Agency

000038479466

RE/MAX Masters

RE/MAX Masters authorised representative



Privacy Notice and Consent  
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Consent 

I,  

 (Full name) 

of  

(Residential Address) 

have read and understood the attached information.  I authorise employees of RE/MAX 
Masters, and independent contractors of RE/MAX Masters including their directors, officers 
and employees, to obtain relevant information from, and release relevant information to, the 
parties described on page 2 to assist with my involvement with RE/MAX Masters.  I 
understand that I can revoke my authority at any time. I acknowledge that if I revoke my 
authority, or if I decline to provide information as requested by RE/MAX Masters, RE/MAX 
Masters may be unable to provide the products or services I have requested. 
 

Signed:  

 

Date:     /   / 2 0   

 

Parent/Guardian Signature  
(if under 18 years of age) 

 
 

 
 
Privacy  

Masters Realty Pty Ltd (ACN 102 317 582) trading as RE/MAX Masters is committed to 
protecting your privacy in compliance with the Privacy Act 1988 (Cth) and the Australian Privacy 
Principles (APPs). This document sets out RE/MAX Masters’s condensed Privacy Notice. 
RE/MAX Masters also has a full Privacy Policy, which contains information about how you can 
complain about any breach by RE/MAX Masters of the APPs or an applicable APP Code. A full 
copy of our Privacy Policy can be accessed https://www.remaxmasters.com.au/privacy-policy 
 
Information Collection, Use and Disclosure 

During the course of your involvement with RE/MAX Masters, we may collect, use or disclose 
personal information about you for the following purposes: 

• Assisting you to sell your property; 

• Assisting you to purchase a property; 

• Assisting you to lease a property (either as lessor or lessee); 

• Assisting you to obtain a loan; 

• Assisting you with payment or refund of a bond; 

• Assisting you with tenancy disputes; 

• Coordinating repairs or maintenance of a property owned or leased by you; 

• Recording or accessing information at the Titles Registry Office or other government 
agency; 

• Recording or accessing information at the Residential Tenancies Authority; 

• Recording or accessing information on tenancy information services or databases; 

• Client and business relationship management; 

https://www.remaxmasters.com.au/privacy-policy
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• Marketing of products and services to you; 

• insert any other purposes for which your business routinely uses personal information. 
 
The types of personal information we may collect, use or disclose about you includes but is not 
limited to: 

• Your full name; 

• Your date of birth; 

• Your residential address; 

• Your postal address; 

• Your email address; 

• Your home telephone number; 

• Your work telephone number; 

• Your mobile telephone number; 

• Your occupation and business address; 

• Financial information including details of your employer, income, name of bank or financial 
institution; 

• Details of your spouse, de facto, dependent children, and roommates; 

• Details of properties owned by you; 

 
In order to provide products and services to you, we may disclose your personal information to 
the persons/organisations described below: 
 

• In the event that you are a seller or a lessee, we may disclose your personal information to 
prospective buyers of the property owned or leased by you; 

• In the event that you are a buyer or a lessee, we may disclose your personal information to 
the sellers of the property you are purchasing or leasing; 

• Your legal advisor(s) and the legal advisor(s) representing the other party(s) involved in 
your transaction; 

• Your financial institution and/or financial advisor; 

• Insurance providers and brokers; 

• Utility providers and utility connection service providers; 

• Persons or organisations involved in providing, managing or administering your product or 
service including independent contractors engaged by us as real estate agents; 

• Tradespeople engaged by us to repair or maintain a property owned or leased by you; 

• Organisations involved in maintaining, reviewing and developing our business systems, 
procedures and infrastructure including maintaining or upgrading our computer systems; 

• Persons or organisations involved in purchasing part or all of our business; 

• Our related companies; 

• Organisations involved in the payments systems including financial institutions, merchants 
and payment organisations; 

• The Titles Registry Office or other government agencies; 

• The Residential Tenancies Authority; 

• Police; 
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• Tenancy information services or databases; 

• Real estate websites; 

• Real estate peak bodies; 

 
Whenever it is reasonable or practicable to do so, we will collect your personal information 
directly from you. Sometimes it will be necessary for us to collect information from a third party 
or a publicly available source, such as a credit reporting agency, your legal adviser, your past 
or current employers, your previous lessors or property managers, and tenancy information 
services or databases. 
 
In the course of providing services to you, it may be necessary for us to enter your personal 
information into forms generation software and real estate websites.  Depending on the terms 
of use of such software and websites, a third party may acquire rights to use or disclose 
information entered into the relevant forms or websites. 
 
We may disclose your personal information to recipients within Australia or to overseas 
recipients. Should information be required to be sent interstate or overseas, we will take steps 
to protect the privacy of your information. 
 
We need your permission to collect, use and disclose your personal information, and we 
therefore ask that you sign the consent on the first page of this document to indicate your 
consent.  
 
In the event that you do not consent to RE/MAX Masters collecting and releasing your personal 
information as described above, we may be unable to provide the services requested by you.  
 
Access to, and correction of personal information 

You have the right to request access to your information and to request that RE/MAX Masters 
update or correct your personal information.  A charge may apply for providing access to your 
information.   
 
Our Privacy Policy contains further information about how you may request access to, and 
correction of, your personal information.  
 
Contacting Us 

You may contact us by mail, email or telephone as follows: 

       
Unit 10, 23 Richland Avenue, Coopers Plains, QLD 4108    

 
07 3345 8822 
 
masters@remax.com.au 

 

mailto:masters@remax.com.au

